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Benchmark 5: Effective Procedures for Timely Service. States will ensure that 100% of Part C (Early 

Intervention) agencies create effective policies and procedures to respond to referrals of infants and toddlers and 

provide needed services in a timely manner. 

 

Goal 5.1: Definition of “Referral”.   States will ensure that 100% of Part C programs define referral as the first 

notice of concern about a child’s development. This referral may include a phone call from a community 

partner; physician; parent; fax; email; automated message, or any other method of communicating that concern 

to the local Part C agency. The start of the 45-day timeline, as required under IDEA Part C Indicator #7, begins 

at this referral. 

 

Question Not at all Somewhat Very/Fully Don't 

know/NA 

Responses 

Clear? 2.94% 11.76% 79.41% 5.88% 34 

Important? 2.94% 14.71% 73.53% 8.82% 34 

Reasonable? 2.94% 29.41% 35.29% 32.35% 34 

Implemented? 2.94% 20.59% 41.18% 35.29% 34 

 

 

As a group, please discuss this goal and record any comments on worksheet. Following are possible discussion 

topics based on comments from on-line survey. 

 Is this goal necessary? It is intended to reinforce the Part C 45 day indicator which basically defines the 

beginning of the 45 day clock this way. However, in practice, many programs and/or state start the 45 

day clock at parent contact and/or consent.  

 

 

Goal 5.2: Automatic Eligibility.  States will ensure that evaluation procedures developed by local Part C 

agencies include provisions for using presumptive eligibility (i.e. identified conditions or risk factors included 

in state’s eligibility definitions) to expedite enrollment of eligible children into early intervention. 

 

Question Not at all Somewhat Very/Fully Don't 

know/NA 

Responses 

Clear? 3.03% 18.18% 72.73% 6.06% 33 

Important? 9.09% 6.06% 81.82% 3.03% 33 

Reasonable? 6.25% 6.25% 53.13% 34.38% 32 

Implemented? 12.12% 24.24% 33.33% 30.30% 33 

 

As a group, please discuss this goal and record any comments on worksheet.  
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Goal 5.3: Personnel Planning.  States will ensure that 100% of local Part C programs have developed 

contingency plans to respond to staffing shortages, illnesses, furloughs or other absences, so that these 

conditions do not interfere with timely delivery of services. These contingency plans may include changes to 

hiring, training, and retention practices. 

 

Question Not at all Somewhat Very/Fully Don't 

know/NA 

Responses 

Clear? 3.03% 21.21% 72.73% 3.03% 33 

Important? 3.03% 15.15% 78.79% 3.03% 33 

Reasonable? 9.09% 24.24% 30.30% 36.36% 33 

Implemented? 9.38% 28.13% 15.63% 46.88% 32 

 

As a group, please discuss this goal and record any comments on worksheet. Following are possible discussion 

topics based on comments from on-line survey. 

 Is it feasible to require coverage for short term or periodic absences? Does this requirement 

negatively impact service to the families? 

 Should the goal include a list of possible incentives for rural/inner-city Part C programs to make sure 

they have viable contingency plans?  

 

 

 

 

 

Goal 5.4: Personnel Preparation Support.  States will support (through financial incentives or training 

programs) the preparation of service providers (e.g. speech language pathologists, occupational therapists, bi-

cultural special educators) in areas where personnel shortages impact the timely provision of early intervention 

services. 

 

Question Not at all Somewhat Very/Fully Don't 

know/NA 

Responses 

Clear? 0.00% 9.68% 87.10% 3.23% 31 

Important? 0.00% 12.50% 84.38% 3.13% 32 

Reasonable? 6.25% 37.50% 25.00% 31.25% 32 

Implemented? 28.13% 25.00% 9.38% 37.50% 32 

 

As a group, please discuss this goal and record any comments on worksheet.  
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Goal 5.5: Flexible Evaluation Standards.  States will ensure that state regulations broadly define 

qualifications of personnel who conduct eligibility evaluations for early intervention. This definition should 

require that evaluators have the qualifications necessary to conduct evaluations for infants and toddlers, but 

should not require that evaluators be limited to certain professional disciplines. 

 

Question Not at all Somewhat Very/Fully Don't 

know/NA 

Responses 

Clear? 18.18% 12.12% 66.67% 3.03% 33 

Important? 9.38% 25.00% 50.00% 15.63% 32 

Reasonable? 6.25% 18.75% 31.25% 43.75% 32 

Implemented? 18.18% 9.09% 21.21% 51.52% 33 

 

 

As a group, please discuss this goal and record any comments on worksheet. Following are possible discussion 

topics based on comments from on-line survey. 

 

 Why do only 50% of repondents find this goal important? 

 What isn’t clear? 

 

 

 

 

 

Discussion about Benchmark 5 

 

Benchmark 5: Effective Procedures for Timely Service. States will ensure that 100% of Part C (Early 

Intervention) agencies create effective policies and procedures to respond to referrals of infants and toddlers and 

provide needed services in a timely manner. 

 

As a group, please discuss this goal and record any comments on worksheet. Following are possible discussion 

topics based on comments from on-line survey. 

 

 Do the goals match up with the overall theme of the Benchmark? 

 

 Should “timely manner” be defined? 

 

 Are there enough state resources to ensure this takes place? 

 


